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344k+
monthly profile  

views

21k+
providers 

listed

200+
specializations

Treatment Option Seekers

Behavioral Healthcare Providers

150+
countries 

represented 

We Connect 
Patients to 
Providers
Our patient-centric platform connects 

people searching for behavioral health 

treatment directly with providers through 

free profiles and premium advertising.
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Finding 
Treatment is 
a Challenge
With so much information available, 

patients and loved ones often feel 

overwhelmed—a challenging start 

for those already struggling.

???

???

???

???

Where do I start? What will my 
family think?

What about my other 
medical problems?

Does my insurance 
cover this?

What do I search for?

What’s my level of care?

How will I afford this?

What if I relapse?
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Search 
Engines Cause 
Confusion
Most people begin their treatment 

search online. Unfortunately, they often 

find irrelevant or misleading results.

Result is not 
women’s only

Result is neither 
in Kentucky nor 
women’s only

Search is for “womens 
only rehab in ky”

Result is neither 
in Kentucky nor 
women’s only

Result is not in 
Kentucky

*Google Search conducted October 2024.
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We Deliver 
More Relevant 
Search Results
Our platform guides patients to treatment 

options and content tailored to their 

needs, empowering them to quickly 

take their next step toward recovery.



Patients Filter 
to Match Their 
Unique Needs
Patients narrow their search by filtering 

what matters most to them. This tailored 

approach connects patients with providers 

who truly align with their needs.
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Analytics

Depression

Trauma

Eating Disorders

Anxiety

Personality

Substance Use

Alcohol Use

Sex Addiction

Gambling

Cocaine

Top Conditions by Traffic

Top Queries

Best Rehab in the World

Top Luxury Rehabs

Best Eating Disorder Treatment Centers

Best Schizophrenia Treatment Centers in the World

Bipolar Treatment Centers

Gambling Rehab Centers

Best Bipolar Treatment Centers in the US

Rehab in California

Best Complex PTSD Treatment Centers

Depression Rehab Centers

Acquisition

All Organic Search Paid Search Direct Social Referrals Display Email Video Paid Social

Audience Conversions Pages Events
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We Support 
Patients with 
Diverse Needs
Treatment seekers find us using a 

variety of search terms covering 

a wide range of conditions.
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45k
patient → provider 
connections

29k
clicks to provider 
websites

10k
calls

Monthly Metrics

4k
insurance 
verification 
of benefits

1.3k
email inquiries

Direct calls to providers 
via Recovery.com in 
May 2025

Hit Your Census 
Goals with 
Qualified Leads
Every month, 344,000 treatment  

seekers successfully find help through  

Recovery.com.



“We close 85-90% of all of [Recovery.
com] calls, which is awesome... 
[Recovery.com] is outperforming my 
Google Ads campaign right now... 
hands down.” 

Ben Ertel 
Chief Marketing Officer, 

 The Ridge Ohio

“Since partnering with Recovery.com, 
our admissions have skyrocketed 
– from keeping six beds full to now 
needing to fill 18, and we’re opening 18 
more beds soon.” 

Luca Havik 
Chief Executive Officer, 
 Tarzana

Join Leading 
Names in the 
Industry
Top treatment providers worldwide 

choose to advertise on Recovery.com, 

recognizing our platform’s ability to 

connect them with qualified patients. 

Joining them means aligning with trusted 

names in the industry and benefiting from 

a proven approach to patient acquisition.
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Trust Us for 
Ethical Patient 
Acquisition

Comprehensive
We create a free profile for all providers who treat 

behavioral health so treatment seekers can make 

thorough comparisons and well-informed choices.

Direct
We never use hotlines or call centers, ever. All site visitors are 

able to directly contact treatment providers of their choice.

Transparent
We embrace NAATP’s Marketing Code of Ethics, 

and paid ads are clearly marked. All profiles avoid 

information bias that would push treatment seekers 

toward a specific level of care or approach.
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Comprehensive 
center listings

Calls go directly to 
treatment center

Clearly marked 
advertisements
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Accurately 
Present Your 
Center for Free
Every provider starts with a compelling, 

high-quality profile at no cost. It 

includes essential details patients 

need to take the next step.

 →  Up-to-date information

 →  Photo gallery

 →  Video

 →  Google reviews

 →  Verified phone number and 

      admissions email address



Expand Your 
Reach as a 
Paid Advertiser
We’ve researched what patients 

look for when choosing treatment 

and built those insights into profile 

cards to prequalify users.

Paid advertisers gain even more 

visibility through enhanced profile 

cards with additional images, expanded 

content, and direct calls to action.
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Paid Google Ad

→ Headlines

→ Descriptions

→ Sitelinks

Free Recovery.com 
Profile Card

→ Photo

→ Address

→ Specializations

→ Cost and Insurance Info

Paid Recovery.com 
Profile Card

All free features, plus:

→ Photo carousel

→ Verification

→ Location

→ Reviews

→ Insurance verification

→ Specializations

→ Description 

→ Center highlights

→ Call-to-action bar

vs

vs



Stand Out with 
Strategic Ad 
Placements
Paid ads give providers the opportunity 

to appear in premium locations where 

treatment seekers are most engaged.

13

Featured Carousel Geolocated Carousel

Popular Destinations Carousel Midfeed Native Placement



14

Enhance Your 
Profile with 
Rich Content
Paid advertisers have more opportunities 

to highlight a provider’s unique strengths. 

Our team takes care of copywriting and 

curating key features to maximize impact.

 →  Testimonials 

 →  Unlimited photos

 →  Highlights

 →  News links

 →  Additional content panels

 →  No links to other providers’ profiles
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Enjoy Simple, 
Transparent 
Pricing
Our pricing is designed to align with 

an existing performance advertising/

PPC budget. Just like Google and 

Bing, we charge on a cost-per-click 

basis with a set maximum budget.

Plus, our patient-centric approach 

drives qualified leads to providers 

with lower cost per admission.

Charges apply once 
a user clicks a card to 
view the full profile

Profile cards appear 
in results at no cost



TCM Lead Status
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Advertisers 
Get Tailored 
Support

White-glove onboarding
We launch your experience with a premium landing page 

that represents your services well from the start.

Proactive account management
We assign a designated team that works 

continuously to optimize your results.

Custom reporting
We provide detailed insights into your ad 

placements and performance.
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An Ascending 
Brand with 
Major Reach
From Times Square to podcasts to top industry 

events, Recovery.com is rapidly growing as 

a trusted brand for patients and providers.

In the MediaWhere Patients Are

Recovery Focused Content

Top Industry Events

The Recovery.com Podcast

▶ Latest Episode

The Voice Giving a Voice to Depressio
Sometimes a personal struggle inspires us to help others. 
Terry, host of the Giving Voice to Depression podcast, is ...

Supporting Others in Recovery: The I
Amid the challenges of losing custody of his children, going 
through a divorce, and navigating professional changes, ...

Addiction, Recovery, And The Monk
Author and substance use counselor JF Benoist joined our  
podcast this week for an enlightening conversation on his ...

Harmony and Hope: Leah Hall’s Jo

▶ Latest Episode

The Importance of Baby Steps
In the podcast episode “The Importance of Baby Steps,”  
Terry and Dr. Anita Sanz discuss the profound journey of ...

Living Every Day with the Monster of 
“Living Every Day with the Monster of Depression” features a 
candid conversation with guest Didi Hairston, who shares ...

Recovering from the Trauma of a Nat
In the podcast episode titled “Recovering from the Trauma o 
Natural Disaster,” hosts Terry and Dr. Anita Sanz welcome  ...

I Felt I Wasn’t Enough
Giving Voice to Depression



Get in Touch to  
Reach More Patients
Reach out today, and we’ll take the next steps 

to help you connect with patients in need.

Photo taken at Sobermans Estate.

Email Us

sales@recovery.com

Claim Youre Free Profile

providers.recovery.com

Learn More about Ads

providers.recovery.com/expand-your-reach

mailto:sales%40recovery.com?subject=
mailto:sales%40recovery.com?subject=
https://providers.recovery.com/
https://providers.recovery.com/
https://providers.recovery.com/expand-your-reach/
https://providers.recovery.com/expand-your-reach/

